ITocranoBnenue IlpaButenscta PO ot 30 sHBapst 2023 r. N 129 "O6 yrBepxkaenuu IlpaBun okazanus
(GU3KYIBTYPHO-030POBUTEIBHBIX YCIYyT"

B cootBerctBum ¢ "acteio 2 crathu 10 @eaepanpHOro 3akoHa "O pu3uveckol KyiabType U CIOPTE
B Poccuiickoit ®enepanuu" u crateein 39 1 3akoma Poccwuiickoii Oenepanun "O 3ammTe mpaB
notpedureneil” IlpasurensctBo Poccuiickoit denepanium NoCTaHOBIISET:

1. YTBepnuth npunaraemseie [Ipasuia okazanus GpuU3KyJIbTypHO-0310POBUTEIBHBIX YCIIYT.

2. Hacrosmiee noctaHoBieHue BCTymnaeT B cuiy ¢ 1 centsiops 2023 r. u neiictByer g0 1 ceHTAOps
2029 1.

[Ipencenarens [IpaButenbcTBa M. Muiyctud
Poccuiickoit ®enepanun

YTBEPXJIEHbI
nocranonienueM IlpaBuresibcTBa
Poccuiickoii Penepauuu

ot 30 stuBaps 2023 r. N 129

l'[paBn.J]a OKa3aHusd (1)I/I3KyJ'leypH0-03)10p0BI/[Te.TIbHLIX ycayr

I. O6mmue mos1oKkeHUA

1. Hacrosmue IIpaBuna peryiaupyroT OTHOIIEHUS MEXIYy MOTpeOUTENsIMU (3aKa3uuKaMH) U
UCTIOJIHUTEISIMU B c(pepe okazaHus (PU3KyIbTYPHO-03/J0POBUTEIBEHBIX YCIIYT.

2. g ueneut Hactosux [IpaBui HCIoONb3yrOTCA CAENAYIOLIME OCHOBHBIE TIOHATHSA:

"3aka3uMK' - QU3NYECKOE JUIO0, IOPUANUYECKOE JIMIO0 UM MHIWBUYaJbHBIA MpEANPUHUMATED,
UMeEIOIIMe HaMepeHHe 3aKa3aTh MO0 3aKa3blBarole (GU3KYJIbTYPHO-03/10pPOBUTEIbHBIE YCIYTH B TOJIb3Y
NOoTpeOUTENs Ha OCHOBAHMM JIOTOBOpa 00 OKa3aHWU (PU3KYJIBTYpPHO-O3/0POBUTENBHBIX YCIyr (manee -
JIOTOBOD);

"MMCTAHUMOHHBIN cmocod'" - crmoco0 3akIOYeHHs] JOroBopa IOCPEICTBOM HCIOJIb30BaHUS
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHET" Ha OCHOBaHMM O3HAKOMIIEHUS MOTpeOUTeNs
C MPEI0KEHHBIM HCIIOTHUTEIEM ONTMCAaHUEM YCIIYTH.

[Tonstus "norpeOutens" U "UCHONHUTENL" UCHONB3YIOTCA B HacTosmux [IpaBuiax B 3HaUYEHUSX,
ycTaHoBJIeHHBIX 3akoHoM Poccuiickoit deneparuu "O 3amuTe npas notpeduTenei.

[Tonstue "(u3KyIbTypHO-0310pOBUTENbHAS yciayra" ucHojib3yercss B Hacrosimux [IpaBunax B
3Hau€HUM, yctaHoBiIeHHOM DenepanbHbeiM 3akoHoM "O ¢usnyueckol KyiapType U cnopte B Poccuiickoit
Oenepaunn".

3. Hcnonuurensb CaMOCTOSITENTEHO ornpezenser nepeyeHb OKa3bIBAEMBbIX
(HU3KYIBTYPHO-03/I0POBUTEIBHBIX ycayr u3 PEYCMOTPEHHBIX nepevyHemM BUJIOB
(GU3KYIBTYPHO-03J0POBUTEIBHBIX YCIYT, YTBEpKIEHHBIM pacriopsikenueM [IpaButenbctBa Poccuiickoit
Oenepanun oT 6 ceHTsI0ps 2021 1. N 2466-p.

4. Hacrossmue IlpaBumiia moBOASTCS 10 CBEICHHS TOTpeOuTENs (3aKa3yhMka) B HAIJSIAHOW H
JIOCTYITHOM dbopme (MH(pOPMAITMOHHBIH CTEH], JIOCKa OO0BSIBIICHUI, caiT B
MH(}OPMaILMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTn "MHTepHeT", cTpaHuIla B COITUAIBHBIX CETSIX).

5. Tlopsimox ormpeneneHus CTOMMOCTH OKa3zaHUs (U3KYJIbTYPHO-O3JOPOBHUTENBHBIX YCIYT,
NPEJOCTABIISIEMBIX OPTaHU3AIUSAMHE, SIBISTIONIMMUCS aBTOHOMHBIMH, OFOJDKETHBIMA WJIM Ka3eHHBIMHU

ToCyaapCTBCHHBIMU (MYHI/ILII/IHaJ'IBHBIMI/I) YUYpCKACHUAMMU, YCTaHABJIMBACTCHA OopraHamMu,
OCYIICCTBIAIOIIUMUA (bYHKL[I/II/I n ITOJTHOMOYH A yqpe)mTeneﬁ. OpFaHI/IBaHI/II/I HMHBIX
OpTraHHU3allMOHHO-TIPABOBLIX q)OpM YCTaHAaBJIMBAKOT CTOMMOCTB OKa3aHHuA

(U3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT CAMOCTOSITEIIBHO.
6. Ilena mo moroBopy AOKHA OBITH OJWHAKOBOM i BCeX MOTpeOuTeNnel (3aKa3uyuKoB), 3a
WCKJIIOYCHHEM CJIy4aeB, KOIJa 3aKOHOIaTelbCcTBOM Poccuiickoin ®eaepaluu  Wiad  JOKaJIbHBIMU
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HOPMATHBHBIMM AaKTaMU HCIOJIHUTENS JOIYCKAETCS MPEJOCTABICHHE JIbIOT W NPEUMYIIECTB JUIS
OTJICTBHBIX KaTerOpuii moTpeduTese (3aka3uuKkoB) (j1anee - IbTOTHI).

7. WcnionHWUTENh BIpPaBE CAMOCTOSITEIIBHO YCTAHABIMBATH IpaBWia IOCEHICHUS OpraHU3aluH,
OKa3bIBaroOIIEH (U3KYITBTYPHO-03JOPOBUTEIHHBIC YCIIYyTH, u MOJIb30BAHUS
(GU3KyIbTYpHO-03OPOBUTEILHBIMU YCIYTaMH, HE MPOTHBOpEYalle 3aKoHOAaTelnbcTBY Poccuiickoii
®enepaunn 1 HactossuM [IpaBunam.

II. Uadopmanusi 0 pU3KYyJIHTYPHO-0310POBUTEIbHBIX YCJIYTrax, MOPSA0K 3aKJIHYCHHS 10T0BOPA

8. Hcnonnurenp mnoMHUMO HHGOpPMAIMM, [OBEJCHHE KOTOPOW TPEAYCMOTPEHO 3aKOHOM
Poccutickoit ®enepanuu "O 3amuTe npaB motpeduteneid”, 10 3aKIOYEHUS JOTOBOpPA M B IMEPHOJI €T0
JEHCTBUS 00513aH MPEIOCTABIISATH TOTPEOUTEINIO (3aKa3UUKY) CISAYIONTYI0 HHDOpMAIIHIO:

a) MepeyeHb OKa3bIBAEMbIX (DU3KYIbTYPHO-030OPOBUTENBHBIX yCIYyT, (OpM U (WUJIM) YCIOBHM UX
NPEeOCTaBICHHS, B TOM Yncie HHPopManus o (opMe U HOPSIKE UX OIUIATHI;

0) cBeZIeHHs O CpOKax OKa3aHUs (PU3KYIbTYPHO-030POBUTEIbHBIX YCIIYT;

B) CBEJICHHS 00 yCIOBUSAX U3MEHEHHS UM PACTOPKEHUS JI0TOBOPA;

I) MepeuYeHb U 1IeHA AOMOJHUTENbHBIX IMJIATHBIX (PU3KYJIBTYPHO- O3AOPOBHUTEIBHBIX YCIYT (TIpU
HAJIMYMM), OKa3blBAEMBIX HCIIOJHUTENEM 3a OTJAEIbHYIO IJIaTy B paMKax 3aKJIIOYEHHOro J0roBopa,
YCIIOBUS UX IPUOOPETEHUS U OILIATHI;

1) TepeueHb KaTeropuil Jul, UMEILUX MPaBO Ha MOJYYEHHUE JIbIOT, a TaKXKe MEepPE4YeHb JIbIOT,
IPEIOCTAaBIsAEMbIX TPU OKa3aHUM (PU3KYIBbTYpHO-O3I0POBUTENBHBIX YCIYT B COOTBETCTBUHU C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

€) croco0BbI OTUIaThl (PU3KYIBTYPHO-0310POBUTEIHHON YCIYTH;

k) agpec, 0 KOTOPOMY ITPHHUMAIOTCSI IPETSH3UH MMOTPeOUTEIIs (3aKa34nKa);

3) HOMepa TeneOHOB UCIIOIHUTEIS,

n) napopmanus o 3axone Poccuiickoit @eneparyn "O 3ammre npaB moTpeduTenen".

9. Undopmanus, ykazanHas B nyHkrte 8 Hacrosmux [IpaBuii, mpenocTaBiseTcss WCIOIHUTEIEM
TakKUM 00pazoM, 4TOObI MOXHO OBIJIO CBOOOJHO O3HAKOMUTBCS C HEW HEOTPAHMYEHHOMY KPYTy JIHI[ B
TEYEeHUE BCEro pabo4yero BpeMEHU HCIOJIHMUTENS, TOBOAMTCSA IO CBEJEHHs MOTpeOuTens (3akazuuka) Ha
PYCCKOM $I3bIKE U JJOTIOJTHUTEIBHO 110 YCMOTPEHUIO UCIIOJIHUTEINS Ha TOCYIapCTBEHHBIX SI3bIKaX CYObEKTOB
Poccuiickoit @enepauyu U poaHbIX sA3bIKax HapoaoB Pocculickon denepanny B HATIAIHON U JOCTYITHOU
dbopme (MHPOPMALIMOHHBIN CTEH/, I0CKAa OOBIBIECHUHN, CAUT B MHPOPMAIIMOHHO- TEJIEKOMMYHHKAIIMOHHOMN
cetu "MHTEepHET", CTpaHUIla B COLIUATBHBIX CETAX).

10. IIpu HemoBeACHUU HUCIIOJHHUTENIEM JI0 CBEIEHHUS MOTpeOuTeNs (3aka3umka) uHpopmanuu 00
aZpece NAJs HamNpaBleHUS TPETEH3WM Takhe MPEeTeH3HH MOTpeOuTens (3aka3uuka), HampaBlIEHHBIEC IO
aapecy (aKkTUYECKOTO OCYILECTBICHHS JACSITEIbHOCTH HCIIOJHUTENS, CUUTAIOTCS IOJIyY€HHBIMU
ucrnionHuteneM. Ilpu 3TOM mpM  3aKiIOYEeHMH JIOTOBOpa JMCTAHIMOHHBIM CIIOCOOOM IPETEeH3UU
noTpeduTens (3aKka3unuka) MOT'yT ObITh HalpaBJIE€Hbl HA a/IpeC 3JEKTPOHHOM MOYTHI UCTIOTHUTEIIS.

11. JoroBop MOXeT OBITh 3aKJIIOUYEH B MHUCbMEHHOW (opMe, B TOM YHCIE TUCTAHIIMOHHBIM
CIOoCcOOOM C MOMOIIBIO 3JIEKTPOHHBIX JINOO MHBIX TEXHUYECKUX CPEACTB, MO3BOJSIOUIMX BOCIPOU3BECTU
Ha MaT€pUAJIbHOM HOCUTENIE B HEM3MEHHOM BUJIE COJIEP)KAHNE CHEIIKH.

12. Otka3 ucnoiaHuTens Iubo morpedurtens (3akazyuka) OT MCIOIHEHHUS J0rOBOpa BO3MOXKEH B
MOpSIIKE U CIIydasiX, KOTOpbIE MPEAYyCMOTPEHBl T'PAXKIAHCKUM 3aKOHOJATENLCTBOM Poccuiickoi
®denepannn u 3akoHoAaTebCTBOM Poccuiickoit deneparuu o 3ammTe mpaB MoTpeduTenei.

II1. Oco0eHHOCTH 3aKJII0OYEHHS JOTOBOPA TUCTAHIIMOHHBIM CIIOCOO0M

13. Ilpu 3akitoyeHUM JOroBOpa C MOTpeduTeneM (3aKa3uuKoM) AMCTAaHLIHMOHHBIM CIIOCOOOM
UCTIOJIHUTENb TMPEJOCTaBIAET MOTPEOUTENIO (3aKa3yMKy) MOATBEpP)KJICHHE 3aKIIOYEHHs JIOrOBOpa Ha
YCIOBUSIX OQEpThl, KOTOpas COJCP)KUT CYIIECTBEHHBIC YCIOBHSA JIOTOBOpPA, TIIOCIE IIONTYyYCHHS
UCTIOJTHUTENIEM COOOIIEHUS TOTpeduTeNs (3aKa3ynKka) 0 HAMEPEHUH 3aKIIIOYUTH TI0TOBOP.

VYka3zaHHOE MMOATBEP)KJCHUE JOJDKHO COZIEPKAaTh HOMEP 3aKa3a MM MHOW CHOco0 MIeHTH(UKAINN
3aKa3a, KOTOpBIA IO3BOJSET MOTPEOUTENIO (3aKAa3UMKy) TMONYYUTh HHPOPMAIMIO O 3aKIIOYCHHOM
JIOTOBOPE U €r0 YCIOBHSX.
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14. Onnara yciyr norpebureneM (3akazdyukoM) IyTeM TEPEeBOIa CPEICTB HAa CYET TPETHETO JIMIIA,
YKa3aHHOI'0O HCIOJIHUTCIICM, HC OCBOGO)K,Z[aeT HUCIIOJIHUTEIIA OT O6§I38.HHOCTI/I OCYIICCTBUTL BO3BpAT
yIJIaueHHOW MOTpeOuTeNneM (3aKa34rKoM) CYMMBbI KakK IPH OTKa3e OT MCHOJIHEHHUsS JOrOBOpa, TaK W IMPH
OKa3aHuU (PU3KYIbTYPHO-03/10pPOBUTEIBHBIX YCIYT HEHAIJICKAIETO KaueCTBa.

IV. Ycaosus npegocrapiaeHust GU3KYJIbTYPHO-0310POBUTEIbHBIX YCIYT

15. Ilpu oka3aHuu (PU3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYr HWCHOJHHUTENb OOECIIeYHBAET
coOmoieHne TpeOOBaHUM K KauyeCTBY MX OKa3aHUS B COOTBETCTBUU ¢ 3akoHoM Poccuiickoit deneparuu
"O 3amuTe paB norpedurTeneit”.

16. Ucnonuutenb 00s3aH 00ECNEUNTh MHBATIUAAM M JIIOASIM C OTPAHMYEHHBIMU BO3MOKHOCTSIMHU
3/10pOBbSI YCIIOBUS I E: OecIpensITCTBEHHOIO JocTyna K MecTam OKa3aHus
(bU3KYyIBTYPHO-030POBUTEIBHBIX YCIYT, YCTAHOBJICHHBIE 3aKOHO1aTeNbcTBOM Poccuiickoit denepanui.

17. Ucnomuautens mo mpochbe moTpeOuTens (3aka3urMka) WM B CIIy4ae HEOOXOAMMOCTH 0e3
YKa3aHHOTO o0palleHus 00s13aH 6e3 B3UMaHUs JOMOTHUTEIbHON OMIaThl 00ECIeUHTD:

a) BBI30B CKOPOW MEIUIIMHCKOUN MTOMOIIIH;

0) MmoJIb30BaHKE aNTEUKOMN AJI OKa3aHUs MEPBOM TOMOIIIH.

18. Tlopsimok ydvera, XpaHeHHS W YTWIM3AlMH (YHUYTOXKEHUS) 3a0BITBIX BeUIeH MOTpeOUTeIs
(3aKa3uuKa) y UCMOIHUTEINS ONPEIENISIETCS UCTIOTHUTEIIEM.

19. Odopmiienne u ucCHoJib30BaHUE (MPOJJICHUE CpOKa JIUCTBHs, BO30OHOBJIEHUE H
nepeodopmieHre) aboHeMeHTa (KIyOHOW KapThl) Ha OKazaHHE (DPU3KYIbTYpHO-O3I0POBUTEIBHBIX YCIYT
OCYILIECTBIISIIOTCSA B COOTBETCTBUU C YCIOBUSIMU JOTOBOPA.

V. OTBeTCTBEHHOCTh UCIIOJHUTEISI M OTPeOuTe sl (3aKa34HUKA)

20. 3a HEuCHOJHEHHE WM HEHaJJIeKalllee HCIOIHEHHE JoroBopa U (wiM) o0sA3aTeNbCTB IpPU
OKa3aHUM (PU3KYIbTYpHO-03/I0pPOBUTEIBHBIX YCIYI HCHOJHHUTENb W TNOTpeOUTENbh (3aKa3uukK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanum.

21. TloTpebutenp (3aKa3yvK) HECeT OTBETCTBEHHOCTh M BO3MELIAET pEalbHBIM yiepd B ciydae
yTpaThl MM TIOBPEXKICHUS 110 €T0 BUHE UMYIIECTBA MCIIOJIHUTENS, HApYIICHUS 0053aTeNbCTB MO JJIOTOBOPY
B COOTBETCTBHMHM C 3aKOHOAaTeNbCcTBOM Poccuiickoit ®deneparuu, HacTosmuMu [IpaBuiamMu U yciaoBUSIMEU
JI0TOBOPA.

22. Bpen, NpUYMHEHHBIM KU3HU WM 3]I0pPOBBIO TMOTPEOMTENsT B pe3ysbTaTe MpelOoCTaBICHUS
(GU3KYITBTYPHO-O3IOPOBUTENBHBIX ~ YCIYT  HEHAQIJICKAIIEro  KadecTBa,  IOMJICKUT  BO3MEIICHHUIO
UCIIOJIHUTENIEM B COOTBETCTBUH C 3aKOHO/IaTeNbCTBOM Poccuiickoit deneparum.

23. Omenka coOmoaeHus Hacrosimux IlpaBun ocymiecTBisieTcss B paMKax (heaepaabHOTro
roCyJapCTBEHHOT'O KOHTPOJIA (Haa30pa) B 00JaCTH 3alllUThI IPaB MOTpeOUTENEH.

24. CTOpoHBI OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE HEHCIIOIHEHHE
0053aTeNIbCTB 10 JIOTOBOPY B Cllyyae HEMPEIBUACHHBIX OOCTOSTENIbCTB, BO3HMKIIUX IIOCIE €ro
3aKJTIOUEHUST B PE3yJIbTaTe COOBITUM Ype3BBIYAHHOTO XapakTepa ((hopc-MakOpHBIE OOCTOSTENIbCTBA),
KOTOpPbIE CTOPOHBI HE MOTJIN MPEIBUETh U MPEIOTBPATHUTb.

VI. OcobeHHOCTH OKa3aHUS OTAEJbHBIX BUI0B (U3KYJIbTYPHO-0310POBUTEIBHBIX YCJIYT

25. B ciydae okazaHus (U3KYIBTYpHO-03/10pPOBUTEIBHBIX YCIYT, IPEAYCMOTPEHHBIX TyHKTamMu |
U 2 TepedHs BWAOB (U3KYIBTYpHO-03/I0POBUTEIBHBIX YCIYT, YTBEPKICHHOTO pAaCIIOPSIKEHUEM
[IpaBurensctBa Poccuiickoit @enepamun or 6 centsiops 2021 r. N 2466-p, ucmomHUTENb 00s3aH
o0ecreunTh 10 OKa3aHWsA TaKUX YCIYI HMHCTPYKTaXK O TEXHHKE OE30MacHOCTH IMOTPEOHTENs, O 4YeM
NOJYYUTh TOJMHMCH TOTPEOUTENsI B COOTBETCTBYIOLIEM XXypHaje IMpOBEACHUs HHCTpyKTaxa. [IpaBuia
TEXHHKH 0€30IIaCHOCTH yTBEPKIAIOTCS JIOKAJILHBIM AaKTOM MCIOJTHUTEIIS.

B cnyyae oTkaza moTrpeOuTens OT MNPOXOXKAECHUS HHCTPYKTaXKa O TEXHUKE O€30MacHOCTH
HOTPEOUTENh CAMOCTOSITEIBHO HECET PUCKH, CBSI3aHHBIC C HAPYIICHMSIMUA TEXHUKN 0€30M1aCHOCTH.
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